Puinan «Kpacnogapckoe Bogoxpanuimie» heaepaabHOro
rocy1apCTBEHHOI0 0X01’KEeTHOT0 BOXOX03iiCTBEHHOI'0
yupexaeHus «L{eHTpperuonBoaxos»

OTyeTHbIE JaHHBIE 0 (PAKTHYECKHMX NMOKA3ATEIAX HAJEIKHOCTH H KAYeCTBA
NOCTaBJ/IsieMbIX TOBAPOB H OKa3bIBaeMbIX ycJayr 3a 2022 ropg
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®opma 1.1. XKypnan ydera rekymeii undopmamnnu o NpeKpaleHHH nepesadm
3EKTPHYECKOH SHEPIHH /LIsl IOTPeGHTe el ycayr ceTeBoli opranuzamum 3a 2022 roa

®uinan «Kpacnoaapekoe BogoxpaHuIMIe» PerepaabHOro rocyapcTBeHHOr0
010/15KeTHOr0 BOAOX03SIHCTBEHHOr0 yupexaenns «LleHTppernonBoax03»
HaumenoBanue ceteBoii opranuzamuu

MecsLl OG60CHOBBIBAIOLIHME [TpomomkuTeNbHOCTE KosnmyecTBo Touek npucoenuHenns
JaHHBIE JUTA pacyera ' NPEKPAILEHHUs, Jac. NOTpeOHUTENEl YCIIYT K JIEKTPUYECKOM CeTH
SNIEKTPOCETEBOM OpraHU3aliH, IIT.
1 2 3 4
STHBaph
deBpaib
MapT
anpens
Mai
HIOHb
HIONTh
aBrycr
CEeHTAOPB
OKTAOPb
HOsOph
Jexabpb

Jupekrop W.K. bananos
JlomkHOCTh D.1.0.

. B ToM uncie Ha ocHOBE 6a3bl aKkTOB pacciieI0BaHUs TEXHOJIOTHYECKUX Hapymeﬂnﬁ 3ac




®opma 1.2 — Pacyer nokasareJisi cpeHeii POAOIKATENLHOCTH
NpeKpalleHHil nepeaaYu 31eKTPHIECKOi 3Heprum

@unnan «KpacHoaapckoe BoxoxpaHuIHmIe» (erepasibHOro rocy1apcTBEHHOI0
0101KeTHOr0 BOAOX035ICTBEHHOr0 yupexaeHusi «IleHTppernonBoax03»

Haumenosanue s11eKTpoceTeBoit Opranusarym

MakcumasnbHOe 32 pacyeTHbIN Nepuos 2022 r. yncio 76
TOYEK MPUCOETUHEHHUS

CyMmapHas IpoI0/KUTENIBHOCT TPEKPAIEHHIA 0.00
nepeaiady dIEKTPUIECKON SHepruw, Hac. (T,,) ?
[loxasarens cpeiHel NPOAOIDKUTENBHOCTH TIPEKpAIIEHHUIA 0.00
nepenavu sneKrpuyeckoi snepruu (I1,) 2

Jupexrop H.K. bapanos

JomkHOCTH ®.U. 0.
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®@opma 8.3 — PacyeT HHIMKATHBHOI'O I0KA3aTe sl YPOBHS HAXEKHOCTH
0Ka3bIBAEMbIX yCJIyI' TEPPHTOPHAIBLHOM CeTeBO OpPraHM3anuel HA OCHOBE
Cpe/iHeH NPO/I0JIKHTEILHOCTH HAPYMIEHHS! 3JIeKTPOCHAGKeHUs ToTpe6uTe. el
M CpeJiHeH YacTOThI NPepbIBAHMS 3JIeKTPOCHAGKEHUS TOTpeGHTe. el

®uinan «KpacHoxapekoe BooXpaHHIHIe» (eaepanbHONO rocyaapCTBEHHOro
010/5KeTHOr0 BOA0X03sIiicTBeHHOro yupexaenus «lleHTppernonBoaxo3»

HaumenoBaume a51eKkTpoceTeBo# Opranu3amm

No HaunmMeHoBaHHe cocTaBIsIOmEiH
/1 ToKa3aTeist

Meton onpenenenus

MakcumaiibHOe KoMY€eCTBO IOTPEOHTENeH YCIIyT Mo nepe-
Alaue JJIEKTPUIECKOM SHEPTuH (BKIIIOYAs TOTpebuTenei
JIIEKTPUIECKOI IHEPTHH, 00CITYKUBAEMBIX HEPTOCOBITOBBI-
MU OpraHU3alMAMH (FrapaHTHPYIOIMMHU [OCTABIIAKAMH)
SHEPrONPHHUMAIOLINE YCTPOHCTBA KOTOPBIX HEMOCPEACT-
BEHHO IPUCOEIUHEHBI K 00BEKTaM JJIEKTPOCETEBOTO XO-
3SMCTBA CETEBOM OpraHU3aLKK), 06CITy)KUBaeMbIX 3JIEKTPO-
CETeBO OpraHM3aLyeli B paMKax pacueTHOro MepPUO/a, INT.

B cooTBeTcTBUM € IEpeuHEM TOYEK OTIyCKa
SJIEKTposHepruu u3 cetd ®I'Y "KB" k noroBopy
OKa3aHusl YCIIYT 110 TNepeiade dJIeKTPUIECKOM
9Hepruy, 76 mr.

MakcumanbHOe KOJTMIECTBO MOTPeOHTeNel HIIEKTPOIHEPTHH
00CITy)KMBaEMBIX 3JIEKTPOCETEBOM OpraHu3almeii B paMKax
pacyeTHoro neprosa (BKIodas oTpeduteneit anekTpuaec-
KO 9HEPTHH, 00CITY)KMBAEMBIX SHEPTOCOBITOBEIMA OpPraHy-
3alUpsAMHE (TrapaHTUPYIOIMMH MOCTABIIMKAMH) HEPTONPH-
HUMAOIIKE YCTPOUCTBA KOTOPBIX HEMOCPEICTBEHHO PHUCOE-
JMHEHBI K 00BbEKTaM 3JIeKTPOCETEBOIO X035HCTBA CETEBOIA

1.1

OpraHu3al|u), miT.

B cooTeTcTBHM € IEpeuHeM TOUEK OTHYCKA
SnekTposHepruu u3 cetd PI'Y "KB" k norosopy
OKa3aHusl YCIIYT M0 Tepeiaye JEKTPUIECKOM
9Hepruy, 76 mr.

MakcuMaiibHOE 32 PaCYETHBIN EPHOJ PEryIMPOBAHMS
2 [4mCIIO TOYEK MOCTABKH SJIEKTPOCETEBOM OpraHM3aLuH, 1IT.

B cooTBeTcTBUM C MIEpedHeM TOYEK OTIyCKA
9JIEKTPO3Hepruu u3 cetd ®I'Y "KB" ,

76 mr.
CpenHsis NPONOIIKUTETLHOCTD HApYIIEHHUs SIEKTPOCHAGMKe-
Hus norpeburenet (Ig,y), 9ac
3 0,000
Cpennsis yacToTa NPepIBAHUS JJIEKTPOCHAGKEHHS
norpebureneit (Ilg,q;), T.
4 0,00

Jupexrop N.K. Bananos

JlomkHOCTD ®.U. 0.
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Y1B. npukazom Munucrepcrsa sueprernkn PO
ot 14 okts6ps 2013 r. Ne 718

®opma 3.1 — OTyeTHbIE JaHHBIE IJIS pacyera 3HAYEHHUS MOKA3aATeJs
Ka4ecTBa pacCMOTPEHHs 3asiBOK Ha TeXHOJIOTHYeCKoe NPHCoeHHEHHEe

K CE€TH B nepuon
2022 ron

®uinan «KpacHonapekoe BogoxpaHuaume» geaepasbHOro rocyapcTBEHHOI 0
01013KETHOr0 BOAOX0351iCTBEHHOr0 yupesxaenus: «LleHTppernonBoaxos»

HawumenoBanue 5/1eKTpoceTeBo# OpraHu3armm (nozpasaenenns/punmana)

ITokasarenp

Ywucio, mr.

1

2

Yuco 3aBOK Ha TEXHOJIOTHYECKOE MPUCOEMHEHHE K CETH, M01aHHBIX
B COOTBETCTBUH C TPEOOBAHUAMU HOPMATHUBHBIX TPABOBBIX AKTOB,

110 KOTOPHIM CETEBOM OpraHU3alMe B COOTBETCTBYIOLIMM PacyeTHBIH
MEPHUO/L HAaTpaBJICH MPOEKT I0r0BOpa 00 OCYIIECTBIEHUH TEXHOJIOTH-
HECKOro NMPUCOEAMHEHHUS 3asBUTENeH K CeTH, IIT. (Nypg 1)

Huciio 3as9BOK Ha TEXHOJIOTHYECKOE MPUCOETMHEHHE K CETH, M0JaHHBIX
B COOTBETCTBUH € TPEOOBAHUAMM HOPMATUBHBIX [IPABOBHIX AKTOB,

M0 KOTOPBIM CETeBOW OpraHu3alMel B COOTBETCTBYIOLIUIA PacyeTHBIH
TIEpUO/ HaTPaBJIeH MPOEKT J0roBopa 00 OCYIIECTBIEHUH TEXHOIOTH-
Y€CKOro NMPUCOEIMHEHHS 3asBUTEIIEN K CETH C HAPYLLIEHUEM YCTAHOB-
JICHHBIX CPOKOB €ro Hanpasnenus, mt. (N, 1)

ITokasaTesb KauecTBa pacCMOTPEHUs 3aIBOK HA TEXHOJIOIMMYECKOE
npucoeuHeHUE K CeTH ([l 1np)

Jlupexrop H.K. bananos

JomkHOCTE D.U. 0.




Y1B. npukazomM Munncrepersa sueprerikn PO
ot 14 oxta6ps 2013 r. Ne 718

@®opma 3.2 — OTyeTHBIE JaHHBIE 1JIsl PacyeTa 3HAYEHUsI TOKA3aTeIs]
Ka4yecTBa MCIOJTHEHHS JOT0BOPOB 00 OCYIIEeCTBJIEHHH TEXHOJOTHYECKOIo
NPHUCOEIMHEHHS 3asiIBUTEJIEH K CETH, B EPHO/T 2022 rop

@uinnan «KpacHoaapckoe BoxoXpaHHIHIIE» (heepaibHOTO rocyapcTBeHHOro
01013KeTHOI0 BOAOX03AHCTBEHHOT0 yupesxeHus: «I[eHTppernoHBoax03»

HaumeHoBaHHe 2/1€KTPOCETEBOM OpraHM3aLHy (nonpasnenenus/dummana)

IToxasarenn Ywucno, mr.
1 2
Yucio 10roBopoB 06 OCYLIECTBAEHUH TEXHOIOIHYECKOTO MIPUCOETUHEHHS
3aABUTEJICH K CETH, UCTIOJIHEHHBIX B COOTBETCTBYIOIEM PAaCUETHOM 1

MEPHOJIE, 10 KOTOPBIM MMEETCs MOAMUCAHHBIA CTOPOHAMHM aKT

O TEXHOJIOTMYECKOM NPHCOEAMHEHUH, T, (N, 1yp)

Hwueno 10roBopoB 06 OCYIIECTBICHHH TEXHOIOTHYECKOTO MPHCOSTMHEHHUS
3asBUTEJICH K CETH, UCTIOJIHEHHBIX B COOTBETCTBYIOILEM PACUETHOM
TIEPHO/IE, TI0 KOTOPBIM UMEETCS NOAMUCAHHBIA CTOPOHAMH AKT 0
0 TEXHOJIOTHYECKOM MPHUCOEAUHEHHH, TI0 KOTOPBIM MPOU3O0LIIIO
HapylIEHUE YCTAHOBJICHHBIX CPOKOB TEXHOJIOTHYECKOTO MPUCOEIHHEHHMS,
LIT. (NHcczx_Tnp)

Ilokasaresnp Ka4ecTBa MCTIONIHEHHsI JOrOBOPOB 06 OCYIIECTBICHHH
TEXHOJIOrMYeCKOr0 NpUCOeIMHeHHs 3asiBuTesied K ceTd (Il 1)

JlupexTop H.K. baganos

JlomkHOCTH . U. 0.




®opma 3.3 — OT4yeTHbIE JaHHBIE AJIS pacyeTa 3HAYeHHs 0KA3aTeIsI
€00J110IeHHs] AaHTHMOHOIIOJILHOI0 3aKOHOAATEbCTBA [PH TEXHOJOTH4eCKOM
NPHCOEAUHEHUHM 3asIBUTEJIEH K JIEKTPHYECKHM CeTAM
CeTeBOii OpraHu3aluM, B NePHO/ 2022

®unnan «KpacHopapekoe BoaoXpaHHIHILE» (efepasbHOro rocyapecTBeHHOro
010/12KeTHOr 0 BOA0OX035ICTBEHHOr 0 yupexaenus «LleHTppernonsoaxos»

Hawmmerosanme snexrpocetesoi opranusammu (ozpa /punnana)
ITokasarens 3HayeHKe
1 2

Yuc10 BCTYNMBIIMX B 3aKOHHYIO CHJTy PELIEHUH aHTHMOHOTIOJIBHOTO
opraHa  (WiH) cyaa o6 yCTaHOBJIEHMH HApYLICHHI CeTeBOM OpraHu3a-
el TpeGoBaHMi AHTUMOHOTIOJIBHOTO 3aKOHOAATENbCTBa Poccuiickoit 0

®eziepaly B 4aCTH OKa3aHUS yCIIyT I10 TEXHOJIOTHYECKOMY MPHCOe-
AMHEHHUIO B COOTBETCTBYIOIIEM PACYETHOM neprosie, MT. (N, 1)

O6mee YHCJIO 3a5BOK Ha TEXHOJIOTUYECKOE MPUCOCAUHEHUE
K CE€TH, ITOJaHHBIX 3asIBUTEISIMU B COOTBCTCTBy}OI.[[I/Iﬁ pvaeTHBIﬁ

0,1
nepuon, AecsaTkaMu WT. (Nog; 1p)

[TokazaTenp COGJ’H’OL{GHHH AHTUMOHOIIOJIBHOT'O 3aKOHOaTeJIbCTBa Inpu

TEXHOJIOTUYECKOM MPUCOEIUHEHUH 3asIBUTEIIEH K DIIEKTPUYECKUM 1
ceTsam ceteBoii opraHu3au (11, op)

JpexTop N.K. baganos

JlomkHOCTH ®.H. 0.
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®@opma 6.1 — Pacuer 3HaYeHHs] HHANKATOPA HH(POPMATHBHOCTH 32 NIEPHOJ

2022 rox

®uman «KpacHonapckoe Bogoxpanuinme» ¢eaepaanHoOro rocy1apCTBeHHOr 0
010/0KETHOr0 BOIOX03SIHCTBEHHOI0 yupexaenus «llenTppernonBoxxo3»

Hanmerosanue TeppHTOPHAILHOM CETEBOM OpraHM3aImu

[Tapamerp (kputepuit),
XapaKTePU3yIOILUH
HHIUKATOP

3HaueHue

OAKT
2022

[JIAH

2022

@/T1x100, %

3aBHCHMOCTDH

O1eHOYHbIH
GaJut

1

2

3

1. BO3MOXHOCTB JIMYHOTO pHEMa
3asBUTENEH U oTpeduTeNei yeuyr
YIOJIHOMOYEHHBIMH JTODKHOCTHBIMH
JIMLAMH TEPPUTOPHATILHOM CETEBOM
OpraHM3alHUd — BCEro

B TOM YHCJIC [10 KPUTEPUSIM:

1.1. KosmuuecTBO CTPYKTYpPHBIX
NoZipa3/ie/IeHuHt o paboTe ¢
3asIBUTE/ISIMU M IIOTPEOUTEISIMA
YCIIYT B IPOLIEHTHOM OTHOLIEHHH
K 0011eMy KOJIHYECTBY
CTPYKTYPHBIX HOJIpa3ieeHu

100

npsiMast

1.2. KoJM4ecTBO yTBEpKIEHHBIX

TEPPUTOPHAJILHON CETEBOM OpraHu-

3allMel B yCTAHOBJIEHHOM IOPSIJIKE

OpraHU3alHOHHO-PACIIOPSAUTEIbHBIX

JIOKYMEHTOB TI0 BOIIPOCaM paGoThI

C 3asBUTE/SIMH U NTOTPEOHTENISIMU
CJIyI — BCETO, LIT.

npsiMast

B TOM YHCIIE:

a) perJaMeHThl OKa3aHusi yCIyT U
paccMOTpeHust 00paIleHHid 3asBy-
Tesed U moTpebuTenei yciyr, IiT.

0) HaTMUKe OJIOKEHHS O JAESTENb-
HOCTH CTPYKTYPHOTO ITOfIpas/iese-
HMsI 110 paboTe ¢ 3asBUTENISAMH U
HNOTPEOUTENSIMH YCITyT

(naymmune — 1, orcyrerBue — 0), mr.

B) JIOJDKHOCTHBIE HHCTPYKI[MH COT-
PYIHHKOB, 00CITY)KHBAOIIMX 3asBU-
TEJIEH U noTpeduTesnel ycyr, mr.

I) YTBEPXIEHHBIE TEPPUTOPHAILHON

CETEBOM OpraHu3anueit B yCTaHOB-

JIEHHOM T10psijike GOPMBI OTYETHOC-

TH O paboTe ¢ 3asBUTEISIMHU U T1OT-
€OUTEJISIMH YCITYT, IIIT.

2. Hanuuue teneoHHOM CBSI3M ist
obpaiienuit norpeduTenei yciyr

K YIOJIHOMOYEHHBIM JIOJDKHOCTHBIM
JIMIIaM TEepPUTOPHATIBHON CETEBOM
OpraHM3aliu

B TOM HYHCJIC 110 KDUTEPHUSIM:

2.1. Hanuyue equHOTro TeeOHHOro
HOMepa JUIsl IpueMa oOpaiieHui
norpedutenei ycmyr

Hayuke — 1, orcyrcrBue — 0)

100

npsiMas

2.2. Hanmmuue nHQOpMaHOHHO-
CIIPaBOYHOM CHCTEMBI JJIsl aBTOMa-
TH3aluu 006paboTku oOpaleHuit
noTpebHuTENeH yCIIyr, HOCTYIHBILMX
1o resnedony

npsiMast




(naymune — 1, orcyrerBue — 0)

2.3. Hanuume cucTeMbl aBTOUHGOP-
MUPOBaHHs IOTPEOUTENEH YCIIyT 10
TesedoHy, npeHasHaYeHHOH 115
JIOBEJICHHUSI IO HUX THIIOBOM HH(OP-
Mal{u

Hajiuue — 1, orcyrerBue — 0)

npsiMasi

3. Haymuwme B cetu MHTepHeT caiita
TEPPUTOPUAIILHOH CETEeBON OpraHu-
3allMU C BO3MOXHOCTBIO OOMEHa HH-
(opmarueii ¢ norpeGurensmu ycyr
MOCPECTBOM 3JIEKTPOHHOM MOYTHI
Hajm4ue — 1, orcyrcTBue — 0)

100

npsiMast

4. IIpoBeeH#Ee MEPOIPUSATHH 1O
JOBEJICHHUIO JI0 CBEICHHs [OTPEeOH-
TeJlei ycyr Heo6xoauMoit uaop-
MalluH, B TOM YHUCJIE ITyTeM ee pazme-
1ieHus B cetd MHTepHer, Ha Oymask-
HBIX HOCHTEJISIX MJTM HHBIMHU JJOCTYII-
HBIMH criocobamu

npoBejenre — 1, orcyrcreue — ()

100

npsmast

5. IlpocroTa U AOCTYIIHOCTE CXEMBI
005KaI0BaHUs OTPEOUTEIISIMH YCITYT
JIeUCTBUH JIOJDKHOCTHBIX JIUIL TEPPHU-
TOPHAJILHOM CETEBOH OpraHu3aluu,
110 KPUTEPHUIO

obparHast

5.1. Ob1ee KoIHIECTBO OOpaIEHH it
NOTPEOHTENEH YCIIyT O IPOBEIECHUH
KOHCYJIbTALIUH 110 TIOPSIIKY 00%Kal1o-
BaHusl nedcTBuU (6e3nelicTBrst) Tep-
PUTOPHAJIBHOH CETEBOW OpraHH3aIMu
B XOJI€ UCIIOJHEHHS CBOUX (YHKIIMHA,
[POLEHTOB OT OOIIEro KOJMYECTBA
IIOCTYNHUBIIHKX OOpaleH i

obparHast

6. CTeneHb NONHOTHI, aKTYaIbHOCTH
U JIOCTOBEPHOCTH MPENOCTABIISIEMOM
HOTPEOUTENISAM YCITyT HH(OPMAaLUH
0 JEATEILHOCTH TEPPUTOPHAIILHOM
CETEBOHM OpraHu3aluu — BCEro

B TOM YHCJIC 110 KPDUTEPHUSIM:

6.1. Obiee komYecTBO OOpanIeHHH
NOTPEOHTENEH YCIIyT O IPOBENEHUH
KOHCYJIbTallMH 110 BOIIPOCAM JIESTE b=
HOCTH TEPPUTOPHAIBLHOM CETEBOM
OpraHM3aliH, IPOLEHTOB OT OBIEro
KOJINYECTBA MOCTYITUBIIHX
obpareHuit

obparHast

6.2. KoimmuectBo obpatienuii morpe-
Ouresneit yctyr ¢ ykasaHHEM Ha OTCYT-
CTBHE HEOOXOUMOM HH(OpMaILKH,
KOTOpasi 10/kHA OBITE PACKpEITa Tep-
PHUTOPHAJILHON CETEBOM OpraHuzaiuei
B COOTBETCTBUM C HOPMATHBHBIMH
[PaBOBLIMH aKTaMH, IIPOLIEHTOB OT
00IIEro KOJIHYECTBA MOCTYTHBIINX
obparenuit

obpatHast

7. U'Toro 1o MHAUKATOPY
HH(OPMATHBHOCTH

Jlupexrop

H.K. Baynayios

JIOmKHOCTD

@ e eecetl

®. 1. 0.




®opma 6.2 — Pacuer 3HaYeHHSI MHIUKATOPA HCIIOIHATEILHOCTH

®uman «KpacHogapekoe BojoXpaHuIHIe» (erepanbHOro rocyaapcTBeHHOro
0107KeTHOTr 0 BO10X035IHICTBEHHOT0 yupexaenusi «IleHTppernonBoaxo3»

Hawumenosanme TeppuTopHansHO# ceTeBOM OpraHmM3aLmm

HaumeHnoBanue napamerpa
(mokasatesisi), XapaKTepHU3yIOIIErO
HHIUKATOP

3HaueHue

DAKT

2022

IUIAH

2022

D/I1x100, %

3aBHCUMOCTD

OLeHOYHBIH
Gayn

1

2

3

6

1. Cobmonenue TpeGoBanuii HopMa-
TUBHBIX IIPABOBBIX aKTOB M JOrOBOP-
HBIX 00513aTeNILCTB NPU OKA3aHUU
YCJIYT 1O TEXHOJIOTHYECKOMY TIPH-
COETMHEHHUIO YHEPTONPUHUMAIOLIUX
YCTpOKCTB noTpeburenei ycyr (3as-
BUTEJIEH) K 00BEKTaM 3JIeKTpoceTe-
BOI'0 X03HCTBa TEPPUTOPUATIBHOM
CETEBOM OpraHu3alli — BCEro

B TOM YHCJIC 110 KPUTEPHUSIM:

1.1. Cpennee Bpemsi Ha OATOTOBKY

Y HampapJIeHUE TIPOEKTa JOroBopa

Ha OCYILIECTBJIEHHE TEXHOJIOTMYECKOrO
NPUCOEIMHEHHUS 3asIBUTEIIIO, AHEH

15

15

100

obpatHast

1.2. Cpennee BpeMsi Ha BBITIOJTHEHHE
OTHOCSILEHCS K TEPPUTOPHATIBLHON
CETEBOM OpraHU3alMy YacTH TEXHH-
YECKUX YCJIOBUH IO IOrOBOPY Ha
OCYLIECTBIIEHHE TEXHOJIOTHIECKOTO
TIPUCOEAUHEHMSI, THEN

14

14

100

obpatHast

2. CobmonieHue CpoKOB TIO MPOLIELy-
paM B3aUMOJEHCTBUS C MOTpeOuTE-
JISIMU yCITYT (3asIBUTEJISIMU) — BCETO

0,5

B TOM YHCJIC I10 KPUTEPHUIM:

2.1. Cpennee BpeMsi, 3aTpa4eHHOE
TEPPUTOPHAILHON CETEBOM OpraHu-
3alKel Ha HaNpaBJICHUE MPOEKTa
[IOroBOpa OKa3aHus YCIyT 110 Tepe-
Jlaue 3JIEKTPUIECKON SHEPTUH MOTpe-
GuTenio ycryr (3asBUTENIO), NHEH

obparHast

0,5

2.2. Cpennee Bpemst, HEOOXOIUMOE
JU1st 000pYAOBaHUSI TOYKH MTOCTABKU
npubopamu y4era ¢ MOMEHTa NOJauH
3asIBJICHHS IOTPEOHUTEIEM YCIIYT:

obpatHas

0,5

a) Uit GU3HYECKUX JIULI, BKITFOYAs
HMHIMBUIYaJIbHBIX MPEANPUHAMATE-
JIeH, ¥ IOPUAMYECKUX JIUL — CyOBeK-
TOB MAJIOrO U CPEIHETrO NpeIIpHHU-
MaTeJIbCTBA, JHEH

6) U1 ocTaNbHBIX MOTpeOUTENEMH
CIyr, qHEeH

2.3. KonuyecTBo ciiyyaeB OTKa3a OT
3aKJIFOYEHHs U CITy4aeB pacTopiKe-
HUS IOTPEOUTENEM YCIIYT JOrOBOPOB
OKa3aHus yCIIyT 110 Nepeayde 3JeKT-
PHYECKOH SHEPTUH, IPOLIEHTOB OT
00I1ero KOMMYecTBa 3aKITIOYEHHBIX
TEPPUTOPHATIEHOW CETEBOM OpraHu-
3aluel JOroBOpoOB C NOTPEOUTENSIMU

obpatHas

0,5




ycunyr (3asBUTEISIME), KpoMe (pusm-
9ECKHUX JIULL

3. OrcytcTBHe (HanMuKe) HapyeHuH
TpeGOBaHUIT aHTHMOHOIOJIEHOTO
3aKoHoarenbcTBa Poccuiickoit
Denepalyu, Mo KPUTEPHUIO

obparHas

0,2

3.1. Konn4ecTBo ycTaHOBIEHHBIX
BCTYIIMBLIMM B 3aKOHHYIO CHJIy pe-
LIEHHEM aHTMMOHOIOJIBHOTO OpraHa
¥ (W) Cy/ia HapyIIEHHH TEPPUTO-
PHAJIHOM CETEBOM OpraHu3anuei
TpeGOBaHU# aHTHMOHOIIOIEHOTO
3aKoHojaTenscTBa Poccuiickoit
®enepanuy, B TOM YKCIIE, 110 (GakTam
JMCKPHUMHMHALMH NOTpeOuTenei ycuyr
0 IOCTYIy K YCIyraM TeppuTo-
PHAJILHON CETEBOM OpraHU3aLuH,

a TaKXKe I10 MOPSAAKY OKa3aHHs dTHX
YCIIyT, MPOLIEHTOB OT OOLIETO KOJIH-
YeCTBa MOCTYNUBLIMUX 3a5BOK Ha TeX-
HOJIOTHYECKOE NTPUCOETUHEHHE

0,2

4. OrcyTcTBHE (HaIMYKE) HApyIIe-
HUM TpeOOBaHMI 3aKOHOAATELCTRA
Poccuiickoii Denepauuu o rocy-
JAPCTBEHHOM PETYJIUPOBAHUH LIEH
Tapu(OB), 1O KPUTEPHIO

obpaTHas

0,2

4.1. Konn4ecTBo yCTaHOBIEHHBIX
BCTYNHUBLIUM B 3aKOHHYIO CHITY
pelIeHHEeM aHTHMOHOIOJIEHOTO
opraHa M (W) cyaa HapyleHHui
TEPPUTOPUAILHON CETEBOM OpraHu-
3auuel TpebOBaHMI B 4aCTH rocy-
JapCTBEHHOTO PETYJIMPOBAHUSA LIEH
(TapudoB), NpoLEHTOB OT 061IEro
KOJINYECTBA MOCTYIMHBLIUX 3asBOK

Ha TEXHOJIOTHYECKOE MIPUCOEIMHEHHE

0,2

5. Cobmonenne TpeGoBaHuii HOpMma-
THUBHBIX MPaBOBEIX akTOB Poccuiickoii
Denepaiiiu M0 NOAAEPIKAHUIO
Ka4eCTBa dJIEKTPUYECKOM SHEPIuH,
10 KPUTEPHIO

0,5

5.1. KonuuecTBo obpatueHuit nor-
pebuTeneit yciyr ¢ ykazaHueM Ha
HEHaJJIeKallee KayeCTBO MEeKTPH-
YECKOH SHEPIUH, MPOLIEHTOB OT
001Iero KOIMYeCcTBa NOCTYMUBITNX
obparenuii

obparHast

0,5

6. Hannune B3auMoneiicTsus ¢ norpe-
GurensmMu yciyr npu BeBozE 060py-
NOBaHHs B PEMOHT H (MJIN) U3 IKC-
TUTyaTaluy

0,5

B TOM YHCJI€ IIO KPUTEPHUIM:

6.1. Hanuuue (OTCYTCTBHE) YCTAHOB-
JIEHHOM TpoLeAyphl COrIaCOBaHUS
¢ noTpebuTeNIMH yCIIyr rpagukoB
BBIBOJIA 3JIEKTPOCETEBOrO 000pyH0-
BaHUS B PEMOHT U (MJIM) U3 IKCILTya-
Taluu

Haymuue — 1, orcyrcrBue — 0)

100

npsMast

0,5

6.2. KonmmuectBo oOpatuenuii norpe-
GuTeneii yciyr ¢ ykazaHueM Ha He-
corjacue BBEIEHHs Ipe1iaraéMbixX




TEPPUTOPHAIILHON CETEBOM OpraHu3a-
Luei rpaduKoB BBIBOJA JIEKTPOCE-
TEBOro 00OpYyHOBaHHUS B PEMOHT H
(unu) M3 3KCIUTyaTaluK, IIPOLIEHTOB
OT 00LIEro KOJIMYEeCTBa MOCTYITHUB-
mux obpameHuii, kpome pusu-
YECKUX JIL]
7. Cobmonenue TpeboBaHuii HOpMa-
TUBHBIX IPABOBBIX AKTOB I10 3aLIUTE
NIEPCOHAIBHBIX JIaHHBIX MOTpeOUTENEH
CIIyT (3asBHTENEH ), IO KPUTEPHIO
7.1. KonuaecTBo obpatuenuii norpe-
Gureneii ycnyr (3asiButeneit) ¢ ykasa-
HHEM Ha HEMPABOMEPHOCTh MCIIOIb-
30BaHMsl MEPCOHATBHBIX JAaHHBIX MOT- 0 0 0 0,2
pebureneii ycyr (3asBureneit), npo-
LICHTOB OT OOLIET0 KOJIMYECTBa I10CTy- /
NHUBLIMX O0paLIeHui
8. Utoro no unpukaropy

0 0 0 obpartHas 0,5

= = - obparHas 0,2

UCIIOJTHUTEJIBHOCTH
Jlupexrop N.K. baganos
JlomxkHocTs ®. 1. 0.




®opma 6.3 — PacyeT 3HAYEHHSI HHAMKATOPA Pe3yJIbTaATHBHOCTH o0paTHo# cBSI3H

®unan «KpacHonapckoe Boaoxpannianie» ¢exepaibHOro rocyaapcrBeHHOro
010/KeTHOT'0 BOJAOXO035IHCTBEHHOr0 yupexaenusi «IleHTppernoHBoax03»

Hanmenosanue TeppuTOpHAIBHOM CETEBOM OpraHA3aLMK

ITapamerp (mokazatens),
XapaKTepU3yoLui
HHHKATOP

3HaueHue

(axTryeckoe
2022

TUIaHOBOE
2022

D/11x100, %

3aBHCHMOCTD

OueHOYHBIH
Gayn

1

2

3

6

1. Hayimaue cTpyKTypHOTO 1ozpase-
JIEHHS TEPPUTOPUATBHOM CETEBOM
OpraHM3aLKHU 10 PACCMOTPEHHIO,
00paboTke 1 NPUHATHIO Mep 1o o6pa-
IIEHUAM ToTpebuTeNnei yciyr
Hajmiue — 1, orcytcTBue — 0)

100

npsiMast

2. CreneHb yOBJIETBOPEHHUS
oOpaineHnii norpebduTeneit yeayr

B TOM YHCJIC 110 KPUTEPHUSIM:

2.1. O6miee KONMUYECTBO OOpaIEeHuit
noTpebuTENeH yCIIyr ¢ yKa3aHUEM Ha
HEHaJyIeKallee KayecTBO YCIIyT M0
nepenaye IeKTPHYECKOH IHEPIUU

U 00CIy)XMBaHHE, IPOLIEHTOB

OT 006111ero KOJIMYEeCTBA MOCTYMHUBIIMX
obpauieHuit

obpartHas

2.2. Konu4ecTBo NPUHATEIX MEP 10
pe3ynbTaTaM pacCMOTpeHHs obpalie-
HUI MOTpebHTENeH YCIyT ¢ yKa3aHHeM
Ha HEHaJuIexalee Ka4ecTBO yCIIyr 10
nepenaye NEeKTPHIECKON SHEPIUU

1 06CITy’)KMBaHHE, MPOLIEHTOB OT 006-
LIEro KOJIUYECTBA MOCTYMHBLINX
obpareHuit

npsMas

2.3. KonuuecTBo obpameHni,
CBSI3aHHBIX C HEYOBJIETBOPEHHOCTBIO
NPUHATHIMH MEPaMH, YKa3aHHBIMU

B II. 2.2 HacTosiel GopMBI, mocTy-
MUBIIMX OT MOTPEOUTENeH yCIIyr

B TeueHue 30 pabouux aHeii mocie
3aBEPIIEHUS] MEPOTIPHSATHM, yKa3aH-
HBIX B I. 2.2 HacTOSILEH (OpPMEI,
MPOLIEHTOB OT OOLIEro KOJIMYECTBa
NOCTYIMBINUX OOpaIEeHHM

obpatHast

2.4. KonuyecTBO 00palieHuii morpe-
GuTeneii ycIyr ¢ yka3aHHEM Ha HEHaI-
JiexKalee KayecTBO yCIIyr, OKa3biBae-
MBIX TEPPUTOPHUATIBHOM CeTeBOM opra-
HU3aIMEH, TOCTYNUBIIUX B COOTBETCT-
BYIOIMH KOHTPOIUPYIOIIHIA OpraH
UCTIOJTHUTEJILHOM BIaCTH, IPOLIEHTOB
OT 061Iero KOJMMYeCTBa MOCTYMUBIIMX
obpareHui

obpaTHast

2.5. Konu4ecTBO OT3BIBOB U MPEIJIO-
JKEHMH 110 BOIIPOCAM JeSATEBHOCTH
TEPPUTOPHAIEHOM CETEBOM OpraHu3a-
LMH, TIOCTYNUBIIUX Yepe3 0OpaTHyIo
CB$I3b, TPOLIEHTOB OT OOLIETO KOJIH-
Y€eCTBa NMOCTYMUBLIMX OOpalieHuit

npsiMast




2.6. Konmu4ecTBO peaiu30BaHHbIX
U3MEHEHHUH B IEATEIHOCTH OpraHu-
3allMH, HAMPaBJICHHBIX Ha MOBbILIEHHE
KauecTBa 0OCITyKUBaHUS OTpeOHUTE-
JIEH yCITyr, LT,

npsimas

3. OnepaTHBHOCTb pearupoBaHus Ha
obpauienus norpedurenei ycayr —
BCEro

B TOM YHCJIC 110 KPUTEPHUSIM:

3.1. CpenHsisi IPOIOIKHTELHOCTE
BPEMEHU MPHUHSATHS Mep IO pPe3yJibTa-
TaMm oOpaleHus oTpeGuTeNs yCIyr,
JIHE

100

obparHast

3.2. BzaumozeicTBre TEPPUTOPUATTL-
HO¥ CETEBOH OpraHHU3aluy C HOTpebu-
TEJISIMH YCITYT C LENBIO TOTyYeHHs
UH(OpPMAIIUHK O KauecTBe 06CITyKHBa-
HMHsl, PEAJTM30BAHHOE MIOCPEACTBOM:

npsMas

a) MMCbMEHHBIX OMPOCOB, INT. Ha
1000 motpeGuTenei yciyr

6) 27IEKTPOHHOM CBSI3U YEPE3 CETh
Hurepner, mr. Ha 1000 norpebure-
JIel yeiyr

B) CHCTeMBI aBTOMH()OPMHPOBaHHS,
2 1
wT. Ha 1000 notpeburenei yemyr

4. UHaMBH Iy aIbHOCTh MOAXO0MA
K TMOTPEOUTENSIM YCITYT JIBTOTHBIX
KaTeropum, 1o KpUTepuro

obparHas

4.1. KonnuectBo obpalueHuii morpe-
Gureeii yciyr IbroTHBIX KaTeropuit
C YKa3aHHUEM Ha HEYIOBIIETBOPUTEb-
HOCTh KaueCTBa UX 00CITy KUBaHHUs,
wt. Ha 1000 morpebureneii yciyr

5. OnepaTHBHOCTH BO3MEILEHUS
yOBITKOB OTPEGUTEIISIM YCITYT TIPH
HECOOIIOIEHHH TEPPUTOPHAITBHOM
CETEeBOM OpraHu3aluei 00s3aTelbCTB,
NIPEyCMOTPEHHBIX HOPMATHBHBIMU
NPaBOBBIMHU aKTAMH U JOrOBOPaMH

B TOM YHCII€ TI0 KPHUTEPHSIM:

5.1. CpenHsisi HPONOJDKUTENBHOCTD

BPEMEHHU Ha NIPUHSATHE TEPPUTO-

PUAJIBHOM CETEBOM OpraHu3aLuen Mep

10 BO3MEIIEHHUIO IOTPEOUTENIO YCITYT
OBITKOB, MECSILIEB

obpatHast

5.2. Jlonst notpeGureneit ycyr,
TIOJTY9MBILIHMX BO3MELIEHHE YOBITKOB,
BO3HHMKIIMX B pe3yJIbTaTe HEHCIIOJIHE-
HUS (HEHAUIeHKAIIEro UCTIOTHEHHS )
TEPPUTOPHUATIBHOH CETEBOM OpraHu3a-
LHed CBOMX 0053aTENBCTB, OT YHCIIA
norpebuTenei, B MoIb3y KOTOPBIX
6bLTO BEIHECEHO CyNEeOHOE PeLIEHHE,
WY BO3MeLIeHHe ObLIO POM3BENECHO
BO BHECYJEOHOM MOpSsIIKE,
MIPOLIEHTOB

npsiMast

6. iToro no uHAKKATOpY
€3yJIbTATUBHOCTH OOPaTHO#M CBSI3H

" Pacuer npou3BOMTCA NPY HATMHYHMH B TEPPUTOPHATTBHOM CeTeBOH opranm3amii CHCTEMEI aBTOMH(OPMHPOBaHHS (TOJIOCOBYY

Jupextop

W.K. Baganos

JlomKHOCTE

®. U. 0.




