denepajibHOE rOCYAAPCTBEHHOE OI0BKETHOE yUPeKAeHue
"KpacHoaapckoe BogoXpanuaauie"

OTtueTHbIe AaHHBIE 0 GAKTHYECKUX MOKA3ATE/AX HAEXKHOCTH H Ka4eCcTBa
IOCTABJISIEMBIX TOBAPOB H OKa3bIiBaeMbIX ycayr 3a 2018 roa




OTuerHble JaHHBbIE (CBOA) 0 (haKTHYECKHX MOKA3ATESIX HAJEe)KHOCTH H KAYeCTBA MOCTABJISIEMbIX TOBAPOB U 0KA3BIBAEMbIX YCJIYyT
PenepajbHOe rocyiapcTBeHHoe 61o1keTHoe yupexaenue ""Kpacnoaapcekoe Boxoxpanumime'

[TnanoBbIe 3HAYEHUS ITOKA3aTelNsl Ha JOITOCPOUHBIN TIEPHOJ

Darcrracerons peryIupoBaHusl, yTBepXKIeHHbIe Tpruka3zoM POK ot
Tokasares S 24.12.2014r.No 812014/
nokasarens 3a 2018
1ok 2015rox | 2016 rox | 2017 rox | 2018 rox | 2019 rox
[Toxa3arensb cpemHeit nvmho:%:agvmoog IpeKpaleHui 0,00 0,00 0,00 0.00 0,00 0.00
nepenayy snekrpudeckoit snepruu (I1m )
IToxazarens ypoBHS KauecTBa OCYLIECTBISIEMOTO 0.90 1,00 1,00 1,00 1,00 1,00
TexHoJoru4eckoro npucoenunenus (I1tmp)
[Toxazarens ypoBHS KauecTBa 00CTy KHBAHHS nowwomsao:os 1,01 0.862 0.863 0.868 0.870 0.880
YCIIyT TEPPUTOPHAIBHBIME CETEBBIX opranu3aiuii (I1tco)

Hupexrop

B.b. I'pumenko




®opma 1.1. XKypHaJa ydyera TekyLweil HHpopMaLuH 0 NpeKpalleHHH Mepeaayn
3JIeKTPHYeCKOii JHepPruH AJisi moTpeduTe el ycJayr ceTreBoii oprann3anuu 3a 2018 roa

ory "KB"

HammeHoBaHue ceTeBO# opraHu3auuu

MecsL OO00CHOBBIBAIOIINE [1ponomKUTENBEHOCTD KonuuecTBo TOUEK NpUcoeInHEHHs
JIaHHBIE AJIS pacyeTa ) NpeKpamniCHus, yac. HOTpe6I/ITCJ'IeI7[ yCIyr K 3J'l€KTplrl‘-leCKOﬁ CETH
3MEKTPOCETEBO OpraHU3aluy, LIT.
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®opma 1.2 — PacueT nokasareJisi cpeHeil NPOAOKHUTETbHOCTH
npeKpameHnii nepeaayn 31eKTPUYECKOil IHePrun

o1y "KB"

Haumenosanune SHCKTPOCCTCBOFI OpraHu3auvH

MaxkcuMasbHOe 3a pac4eTHBIN NEPUOJT 2018 r.yucino 69
TOYEK MPUCOEIUHEHHUS ,

CymmMmapHasi IpoI0JKUTEIBHOCTE NPEKPALCHHUH 0.00
nepenauu sekTpuueckoii suepruu, yac. (T,,) ’
I[TokasaTenb cpeiHeil MPOIOKUTEIBHOCTH MPEKPaLeHUI 0.00
nepenaun anekrpudeckoit sneprum (I1;) ’

Jlupexrop B.b. ['pumenko

JI0/mKHOCTE ®. H. 0.




®opma 8.3 — Pacuer HHANKATHBHOIO NOKA3aTeJIsA YPOBHSI HA1€KHOCTH
OKA3bIBAEMbIX YCJYTI TEPPHTOPHAJbHOMH CeTeBOil OpraHu3auMeil Ha OCHOBE
cpeaHeil MPOI0/KHTEIHLHOCTH HAPYLIEHHS 3JIeKTPOCHAOKEH s OTpeduTe el
U cpeaHeil YacTOTHI MpePhIBAHUS 3JIeKTPOCHAGKEHH s MOTpeduTe ek

o1y "KB"

HanmeHoBaHHEe SHCKTPOCE’I‘EBOE OpraHu3alHy

Ne HaunmeHnoBaHue cocTaBisIoer Meton onpeneneHus
/n noKas3aresis
MakcuMalibHOE KOJIMYECTBO NOTPEOUTENEH YCIIyT 1Mo nepe-
Jiaue 3JIeKTPHUIECKOoil SHepruu (BKI0Yas noTpedurenei
SJIeKT‘pI/I‘{eCKOﬁ OHEPTUH, OﬁCIIy)KHBaeMbIX 3Hepl‘006I>ITOBLI- B cooTBETCTBUH C TIEPEUHEM TOUYEK OTIYCKa
1 MU OpraHu3aluAMHE (TapaHTUPYIOLIMMH OCTaBLIMKAMH) anekTpo3xepruu u3 cetu GI'Y "KB" k gorosopy
9HEPrONPHHUMAIOILNE YCTPOICTBA KOTOPBIX HEMOCPEACT- OKa3aHWs YCIIyT O Nepeaye JIEKTPUIECKON
BEHHO MPUCOEIUHEHbI K 00BbEKTaM 3JIEKTPOCETEBOTO XO- sHepruy, 69 wr.
| 3sHCTBA CETEBOI OpraHu3aLum), 00CITyKUBAEMBIX 3JEKTPO-
CeTeBOii OpraHu3alyeil B paMkax pacue€THOr0 eproja, LiT.
MakcumabHOE KOJMYEeCTBO MOTpeduTeNel 3JeKTPO3HEPI U
00CITy’)KHUBaeMbIX 3JIEKTPOCETEBOI OpraHu3alyeii B paMmKax
pacdyeTHOrO nepuoaa (BKJTIO'-Ia)I norpeﬁmeneﬁ 3JIEKTpUYEC- B coOTBETCTBHUH C MNEpEYHEM TOUYEK OTIIyCKa
11 KO 3HepruH, 00CITy)KUBaEMbIX SHEPTrOCOBITOBBIMY OPraHH- anekTpo3Heprun u3 cetu PI'Y "KB" k uorosovpy
3a1UsIME (rapaHTHPYIOLIMMU MOCTABIHKAaMHK) SHEProONpH- OKa3aHuUs yCIIyT M0 Nepeaue 3J1eKTPUIECKOou
HHUMAIOLINE YCTPOMWCTBA KOTOPBIX HEMOCPEACTBEHHO NPUCOE- sHepruH, 69 wr.
IMHEHBI K 00BEKTaM 3JIEKTPOCETEBOr0 X035 CTBA CETEBOM
OpraHu3aLuu), WT.
MakcumainbHOE 3a pacyeTHbII NEpPUO peryIupOBaHuUs B cOOTBETCTBUH C MEpEeYHEM TOUYEK OTITyCKa
2 |4KCIIO TOYEK MOCTABKH AJIEKTPOCETEBOI OpraHu3alyH, 1T. anekTpodHepruu u3 cetn PI'Y "KB",
69 wr.
CpenHsist IPOIOJDKHTETEHOCT HAPYIIEHHUs 31eKTPOCHa0Xe-
uus norpedureneit (Ig;q), 9ac
3 0,000
CpenHsis 4acToTa MpepbIBaHUS IEKTPOCHAOKEHHS
norpedureneit (Ilg;q;), WT.
4 0,00
Sy,

Jupextop B.B. I'puiuenko

JIomKHOCTD @ H. 0.




VTB. mpuka3om MuHucTepcTBa sHepretiku PO
ot 14 okts6ps 2013 1. Ne 718

®opma 3.1 — OTyeTHBIE JaHHDbIE JUIsI pacyeTa 3HaYeHHsI I0Ka3aTeJisl
KAa4eCcTBA PACCMOTPEHHSsI 3asiBOK Ha TEXHOJ0IHYecKoe MpPUCcoeIHHeHne

KCETHU B nepnou
2018 rox

@l"y "KBH

HaumeHoBaHHe 1€KTPOCETEBO# Opranu3auuy (noapasaenenus/punnana)

ITokazaTennb Yucio, mr.

1 2

Yuco 3assBOK Ha TEXHOJIOTUYECKOE NMPUCOEAUHEHNE K CETH, IMOJAHHBIX
B COOTBETCTBHH C TPeOOBAaHUSIMU HOPMATUBHBIX NPABOBBIX aKTOB,
10 KOTOPBIM CETeBOM OpraHu3alueil B COOTBETCTBYIOLUMM pacUeTHBII 3

TMIEPUO/] HATIPABIIEH MPOEKT JOroBOpa 06 OCYLIECTBIEHHUH TEXHOJIOTH-
YeCKOr0 MPUCOCANHEHHUS 3asBUTeNeH K CeTH, WIT. (Naass np)

Yucno 3asBOK Ha TEXHOJIOTMUECKOE MPUCOEAUHEHHE K CETH, MOJAHHBIX
B COOTBETCTBHMHU C TpeOOBaHUSIMHU HOPMATHUBHEIX NIPABOBEIX aKTOB,

0 KOTOPBIM CETEeBOM OpraHu3aliell B COOTBETCTBYIOLIMI PacUETHBIM 0
TIEpHO/] HATIPaBJIEH MPOEKT JOTrOBOpa 06 OCYLIECTBIEHUH TEXHOJIOTH-
YeCKOTr0 MPUCOEUHEHUS 3asiBUTEIIEN K CETH C HAPYIIEHHUEM YCTaHOB-
JIEHHBIX CPOKOB €ro HarnpasiaeHus, wr. (N "°3a,,3_mp)

1BO g

[TokazaTenb KauecTBa PACCMOTPEHHS 3asBOK Ha TEXHOJIOIHYECKOE ‘
/a‘f"’ > oo @ 5,
A2 AN

npucoeauHenne K ceTH (Il 1np)

Hupexrop B.b. ['puienko

JlomkHOCT O. U. 0.




VTB. npukazom MuHHCTEPCTBA SHEpreTuky PO
ot 14 okTsa6ps 2013 r. Ne 718

®opma 3.2 — OTyeTHbIE JaHHbIE JIsI pacyeTa 3HAYeHHsI T0KA3aTeJIst
Ka4ecTBA MCIOJHEHHSI JOrOBOPOB 00 OCYIIeCTBJIEHNUH TEXHOJIOrH1eCKOro
nprcoeIHHEeHHs 3asiBUTeJIed K CeTH, B IIepHO 2018 rox

ory "KB"

HauMeHOBaHHE 2EKTPOCETeBOMH OpraHu3aumy (noapasaenexus/punmuana)

[Toka3arenb Yucno, 1IT.
1 2
Yucino JoroBOpoB 00 OCYLECTBIEHUH TEXHOJIOIHYECKOT0 MPUCOEMHEHHS
SaHBHTeHCﬁ K C€TH, UCIIOJIHCHHBIX B COOTBETCTBYIOIIEM paC‘-IeTHOM 0

MepHOJIE, MO KOTOPEIM UMEETCs MOANMCAHHBIA CTOPOHAMH aKT
0 TEXHOJIOTUYECKOM TPUCOEAUHEHUH, WT. (Ny 1p)
Yuc1o JOroBopoB 00 OCYLIECTBIEHHH TEXHOJIOTHYECKOrO MPUCOCIMHEHNSA
3asIBUTENEN K CETH, UCIIOJHEHHBIX B COOTBETCTBYIOLIEM pacuye€THOM
TepHoie, M0 KOTOPBIM UMEETCS MOAMUCAHHBIH CTOPOHAMH aKT 0
0 TEXHOJIOTMYECKOM MPUCOEJUHEHUH, N0 KOTOPBIM IPOU30IILIO
HapyIIeHHE YCTAHOBJIEHHBIX CPOKOB TEXHOJIOTUYECKOTO NMPUCOCAMHEHHA,
HIT. (NHccn_Tnp) i
[TokasaTeb KauecTBa UCHIOJHEHHsI JOTOBOPOB 00 OCYIIECTBICHUN }53\“:,6 |8 O‘%\ 1
o
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®opma 3.3 — OT4eTHbIE JaHHBIE JAJIs1 pacyeTa 3HAYEHHUs M10Ka3aTes
c00JII0JeHUs] AaHTHMOHOIIOJILHOI0 3aKOHOAATEJILCTBA IPH TEXHOJI0rHYeCKOM
NPHUCOeJUHEHHUH 3asiBUTEJIEH K JIEKTPHYECKUM CeTAM
ceTeBOM OpraHu3anuy, B IEPUOJ 2018

oIy "KB"

HaumeHOBaHHE 3/I€KTPOCETEBOMH OpPraHu3aluy (nonpasaenenus/punnana)

INTokazarenb 3HaueHue
1 2
Yucio BCTYNMUBUIMX B 3aKOHHYIO CUITY PEIICHUH aHTUMOHOTOJIBHOTO
opraHa u (uiam) cyna o6 yCTaHOBJIEHUU HapyILUIEHUH CETEBOM OopraHu3a-
uei TpeboBaHUi aHTUMOHOMOJBHOTO 3aKOHOAaTenbeTBa Poccuiickoi 0

@enepauuy B 4aCTH OKa3aHHsI YCIIYT M0 TEXHOJIOTHYECKOMY NPUCOE-
JMHEHHIO B COOTBETCTBYIOLIEM PACYETHOM MEPUOAE, T, (Ny 1yp)

O6Luee YHUCJIO 3a4BOK Ha TEXHOJIOTHYECKOE MPHUCOCAUHEHUE

K CETH, MOJaHHBIX 3asIBUTEJISIMU B COOTBETCTBYIOLIMIA pacyeTHBIN 0.3
nepuoz, AecATKaMu WT. (Noys np) ;

[Tokazatesnb coOMOEHHUS aHTUMOHOMOIBHOIO 3aKOHOJaTeNbLCTBA NIpY |

TEXHOJIOTHYECKOM MPHUCOCAUHEHHU N 3asIBUTEJIEN K SHGKTpI/I‘—IeGKI/IMéfy“T

£ "XFY
cersim ceteBoii opranu3auui (g, 1mp) & ,«eﬁ‘“’/—

JupexTop

JIO/mKHOCTD




®opma 6.1 — Pacuer 3HaUeHUS HHAUKATOPA HH(MOPMATHBHOCTH 32 IIEPHOJ 2018 rox

ory "KB"

HauMeHOBaHHE TEPPHTOPHAIBHOM CETEBOM OpraHM3aLuK

[MTapamerp (kpHUTEpHii), 3HaveHue @/T1x100, % 3aBUCHUMOCTh OUEeHOYHBIH
XapaKTEepU3yOLUH OAKT [IJIAH Gamn
HUHIUKATOp 2018 2018
1 2 3 - 5 6

1. BO3MOXHOCTB TMYHOTO MpUEMA
3agBHUTENeH U NOTpeduTeNei ycimyr
YIOTHOMOYEHHBIMH JOJDKHOCTHBIMHU - - - - 2
JIMLAMH TEPPUTOPUATIBHON CETEBOM
OpraHu3aliK — BCEro

B TOM YHCJIE TI0 KPUTEPHSM:

1.1. Konu4ecTBo CTPyKTYpHBIX
nojapasnesieHuii no padbore ¢
3aABUTEISIMU U NIOTPEOUTEIMU 1 1 100
YCIIYT B IPOLIEHTHOM OTHOILEHUHU

K 0011eMy KOJHYECTBY
CTPYKTYPHBIX MOJpa3eNeHH

1.2. KonuuecTBoO yTBEPKAEHHBIX
TEPPUTOPUAIBHOM CETEBOM OpraHu-
3aluell B yCTAaHOBJIEHHOM IOPSAKe
OpraHM3alMOHHO-PACHIOPAIUTENbHBIX 0 0 0 npsamas 2
JOKyMEHTOB IO BONPOCaM paboThl
C 3asBUTEJIIMU U NIOTPEOUTENIMU
yCITyT — BCEro, LIT.

B TOM UHCIIE:

a) peraMeHThl OKa3aHHA YCIIyT U
paccMOTpeHUs 0OpaLleHHUH 3asBH- 0 0 0 - -
Tenel U noTpebuTenei yciyr, IT.
0) HaTMYKeE MOJIOXKEHUS O NeATeNb-
HOCTH CTPYKTYpPHOTO MOJpaszene-
HUSA 110 paboTe C 3aBUTENSIMU U 0 0 0 - -
NOTPeOUTENSIMH YCITyT

(naymuue — 1, orcytcTBue — 0), IUT.
B) IOJDKHOCTHBIE MHCTPYKLIMH COT-
PYIHUKOB, 00CITY»KHMBaKOIIUX 3asiBU- 0 0 0 - -
Teneit 1 noTpedurenei ycyr, IT.

I) YTBEP)KAEHHBIE TEPPUTOPHATIBHOM
CeTeBOi OpraHu3aLueil B yCTaHOB-
JIEHHOM TIOpsAZIKe (OPMBI OTUETHOC- 0 0 0 - -
TH 0 paboTe C 3asABUTENAMH U MOT-
peduTesNsIMH YCIIyT, IUT.

2. Hanuuue TeneoHHOI CBA3M 11
ofparuenuii norpedureneii ycuyr

K YNOJIHOMOYEHHBIM JOJKHOCTHBIM - - - - 2
JIMLIaM TEPPUTOPHATIBHOM CETEBOM
OpraHH3aLHu

B TOM YHCJIE M0 KPUTEPUSIM:

2.1. Hanmuume eauHOro TeneoHHOro
HOMepa ulsl pueMa o0OpalleHui 1 1 100
notpedurenei ycmyr

(namuuue — 1, orcyrcrBue — 0)
2.2. Hamuuue HHGOPMALIMOHHO-
CMpPaBOYHOM CHCTEMBI A/ aBTOMa-
TU3auuu 06paboTky oOpaleHui 0 0 0
notpedureneit ycmyr, NoCTyMUBLUMX
no Tenedony

npsamas 2

npsMas 2

npsaMast 2




(nannuue — 1, orcyrctue — 0)

2.3. Hanuuue cucteMbl aBTOMHGOP-
MHpPOBaHHs NOTpeOUTENEH YCIYyT 1Mo
TenedoHy, NpeqHa3HaYeHHOH s
JOBEEHHUs 10 HUX THITOBO HH(OP-
MaLuH

(namune — 1, orcyrcTBue — 0)

npsiMast

3. Haymmuue B cetu MiHTEpHET calita
TEPPUTOPUATIBHOMN CETEBOM OpraHu-
3alliK ¢ BO3MOXKHOCTBIO 0OMEHa MH-
(bopmaueii ¢ moTpeOUTENIMH YCITyT
MOCPENCTBOM 3JIEKTPOHHOM MOYTEI
(nanmmune — 1, orcytcTBre — 0)

100

npsamas

4. TTpoBeieHUE MEPONPHUATHUH 110
JIOBEIEHHIO 110 CBEICHUs] NOTpeOu-
Teseit ycryr Heo6xoaumoit HHop-
MalHH, B TOM YHUCJIe IyTEM €€ pasMe-
ieHus B cetu MHTEpHET, HAa OyMax-
HBIX HOCUTEJISIX MJIM MHBIMHU JOCTYII-
HBIMHU CcIIOco0aMu

(nposenenne — 1, orcyrcTBre — 0)

100

npsamas

5. TIpocToTa U AOCTYMTHOCTh CXEMBI
00>kanoBaHus MOTPEOUTENAMHU YCIIyT
JIEHACTBUI JOJDKHOCTHBIX JIML| TEPPHU-
TOpPHAIBHOH CETEBOH OpraHu3aluu,
TI0 KPUTEPUIO

obpartHas

5.1. Ob1iee KOIMYECTBO 0OpaLleH i
notpebuTesnieit yciayr o NpoBeIeHUN
KOHCYJIbTALH# 110 TIOPSIAKY 003Kaso-
BaHMA IeicTBuUil (Oe3nelicTBu) Tep-
PUTOPHUAIBHOM CEeTeBOiT OpraHH3aUuu
B XOJI€ UCIIOJIHEHHs CBOUX (DYHKLIHH,
MPOLIEHTOB OT OOIIEro KOJM4eCTBa
MOCTYNHUBLIKMX OOpalLeHui

obparHas

6. CTerneHb MOJHOTHI, aKTYaJIbHOCTH
¥ JIOCTOBEPHOCTH MPELOCTaBISIEMOM
MOTPeOUTEIISIM YCITyT HHPOPMALUU
0 [eATENbHOCTH TePPUTOPHANIbHON
CeTeBO} OpraHu3alluy — BCETO

B TOM YHCJIC 110 KPUTEPUSAM:

6.1. Obwee KOIMYECTBO OOpalleH i
noTpeduTenei yciayr o NpOBENECHHH
KOHCYJIBTALMIl O BONPOCAM JEATENb-
HOCTHU TEPPUTOPUAIIBHON CETEBOM
OpraHu3alyH, MPOLIEHTOB OT OOLIEro
KOJIUYECTBA MOCTYMHUBLIMX
olOpauieHuii

obparHas

6.2. KonuuectBo obparieHuii norpe-
Outereii ycnyr ¢ yka3aHUEM Ha OTCYT-
cTBHE HEOOX0nUMOMH HHOPMALIUH,
KOTOpas A0JDKHA ObITh pacKpbITa TEp-
PUTOPUABHOM CETEeBOI OpraHu3aLMei
B COOTBETCTBHU C HOPMAaTHBHBIMH
MPaBOBBIMU aKTaMH, MIPOLIEHTOB OT
00LIero KoJMYeCTBa MOCTYNMBIINX
olpauieHuii

oOparHas

PRI NG RU. 0.
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®opma 6.2 — Pacuer 3HaUEeHHUS] HHAHUKATOPA MCHOJHHUTEJIbHOCTH
ory "KB"

HaumeHOBaHHE TEPPUTOPHATIBHOM CETEBOH OpraHU3alHKl

HaumeHnoBanue napametpa 3HaueHue O/T1x100, % 3aBHCHUMOCTb OLEeHOYHBIH
(mokazatens), XapakTepu3yOLIEro DOAKT TUIAH Oann
WHJUKATOP 2018 2018
1 2 3 -+ 5 6

1. Cobmonenue TpeboBaHMil HOpMa-
THBHBIX IPABOBBIX aKTOB M JOTOBOP-
HBIX 00513aTeIbCTB NPH OKa3aHUH
YCIIYT 1O TEXHONOTHYECKOMY MpH-
COEIMHEHUIO SHEPTONPHHUMAIOLINX - - - - 2
yCTpoiicTB moTpebuTenei ycmyr (3as-
BUTEJIE) K 00BEKTaM 3JIEKTPOCETe-
BOTO XO3sHCTBA TEPPUTOPHATBHOM
CETEBOI OpraHu3alii — BCEro

B TOM YHCJIE 10 KPUTEPUIM:

1.1. Cpennee BpeMst Ha MOATOTOBKY

1 HarpaBJieHHe TIPOeKTa JOroBopa

Ha OCYILECTBIIEHUE TEXHOIOTHYECKOrO
TPUCOSAMHEHUS 3asBUTEIIIO, AHEH

15 15 100 obpaTHas 2

1.2. CpenHee BpeMst Ha BBIMIOJHEHHE
OTHOCsLIEHCS K TEpPUTOPUANIBHON
CETEBOW OpraHU3aLUK YaCTH TEXHHU-
YECKHUX YCJIOBUH MO AOrOBOpPY HA
OCYILECTBJIEHHE TEXHOIOTHYECKOTO
NPUCOEINHEHUs, THEH

14 14 100 obpaTHas 2

2. CobunrofieHHe CpOKOB MO MpOLERy-
paM B3auMOZIEHCTBUS C MOTpeduTe- - - = = 0,5
JISIMM YCITyT (3asBUTEISIMH) — BCETO

B TOM YHCJIE€ MO KPUTEPHUSAM:

2.1. Cpennee BpeMsi, 3aTpayeHHOE
TEPPUTOPHUAIIBHON CETEBOI OpraHu-
3alMell Ha HampaB/IeHHE MPOEKTa 0 0 0
JIOrOBOpa OKa3aHHUs yCIIyT M0 nepe-
Jlaye 3IeKTPHUECKOH 3HEpPriH NMoTpe-
OuTeno yciyr (3asBUTENIO), AHEH

obpartHas 05

2.2. CpenHee BpeMs, HeoOxoauMoe
1u1st 060pyIOBaHUS TOUKH MOCTaBKU 0
npubopaMu y4yeta ¢ MOMEHTa MoJauu
3asBJICHUS IOTPEOUTEIEM YCIIYT:

oOpartHas 0,5

a) 11 GU3MYECKHUX JIHL, BKITFOYast
WUHIUBUAYaJIbHBIX MPEANPHHUMATE-
JIeH, ¥ FOPUANYECKUX JTHL — CYOBeK- 0 0 0 - -
TOB MaJIOrO U CpeIHEero npeanpHHHU-
MaTeNnbCTBa, THEH

6) st ocTanbHBIX MOTpeOHUTENeH 0 0 0
yCIIyr, JHEH

2.3. KonuyecTBo ciiyyaeB OTKa3a OT
3aKJIFOYEHUS U CITy4aeB pacToOpike-
HHS MOTpeOuTeNeM yCiIyr JOroBOpoB
OKa3aHHs yCJIYT 110 Mepefaye 1eKT-
PUYECKO# IHEPrHH, MPOLIEHTOB OT
0011ero KoIM4eCcTBa 3aKI0YEHHBIX
TEPPUTOPUAJILHON CETEBOM OpraHu-
3auueif JOroBOPOB C MOTPEOUTENAMHU
yciyr (3asBUTENAMH), Kpome (u3u-

0 0 0 obpaTHas 0,5




YECKHUX JINL

3. OrcytcTBHe (HaMyUe) HapyLLIEHUH
TpeGoBaHU# aHTUMOHOIOIBHOTO
3aKoHozaarenbcTBa Poccuiickoi
Denepaluu, 0 KPUTEPUIO

obparHas

0,2

3.1. KonnuecTBO yCTaHOBIEHHBIX
BCTYNUBIIUM B 3aKOHHYIO CHJTy pe-
LIEHHEM aHTHMOHOIMOJIBHOTO OpraHa
¥ (WUK) cya HapyLIeHUH TeppUTO-
pPHATIBHOM CETEBOI OpraHU3aLueH
TpeOoBaHUI aHTUMOHOIMOJIBHOIO
3akoHonarenbcTBa Poccuiickoi
Denepaluu, B TOM YHCIE, MO Gakram
JNUCKPUMHUHALMHK nOTpebuTenel ycuyr
10 JOCTYMyY K yCJIyraM TeppUTO-
PHAJIbHOM CETeBOW OpraHU3aLuu,

a TaK)Ke 0 MOPSAKY OKa3aHUs 3TUX
YCIIyT, MPOLIEHTOB OT OOLIETO KOJIH-
4YeCTBa MOCTYMUBLIMX 3asBOK HA TEX-
HOJIOTHYECKOE NMPHCOEANHEHHE

0,2

4. OtcyrcTBuUe (HanuuKe) HapyLie-
HUii TpeOOBaHMIi 3aKOHOAATENBCTBA
Poccuiickoii @enepauuu o rocy-
JTapCTBEHHOM PEryJHpPOBaHUH LIEH
(TapuoB), N0 KPUTEPUIO

obparHas

0,2

4.1. Konmu4ecTBO yCTaHOBJIEHHBIX
BCTYMUBLUMM B 3aKOHHYIO CHITY
peLIeHUEM aHTUMOHOMONBHOIO
opraHa ¥ (WJIK) cyaa HapyLUeHH
TEPPUTOPHUAIIBHON CETEBOM OpraHu-
3anueli TpeOOBaHHI B HaCTH rocy-
JTapCTBEHHOTO PEryaMpOBaHUs LIEH
(TapudoB), NpoLeHTOB OT 0OLIEro
KOJIUYECTBA MOCTYMUBILUX 3a5BOK

Ha TEXHOJIOTMYECKOE MPHCOCAHHEHUE

0,2

5. Cobmonenne TpeboBaHHi HOpMa-
THBHBIX MPaBOBbIX akTOB Poccuiickoit
®enepaluy Mo noJAEpHKaHUI0
KauecTBa JJIEKTPUUECKOH SHEPrHH,
10 KPHUTEPHIO

0,5

5.1. KonuvecTBo obpalueHuii not-
pebureneit ycuyr ¢ yka3aHHeM Ha
HeHaJJIexallee KayecTBO 31EeKTpH-
4eCKOH SHepPruH, MPOLIEHTOB OT
o0L1ero KomM4ecTsa MNOCTYMHBLIMX
olparueHuii

oOparHas

0,5

6. Hanuuue B3auMOzENCTBHUS C MOTpe-
OuTensIMH YCIIyT MpH BeIBOZE 0O0pY-
JIOBaHUS B PEMOHT U (MJIM) U3 IKC-
TTyaTalum

0,5

B TOM YHCJIE IO KPUTEPUAM:

6.1. Hanuuue (OTCYTCTBHE) YCTAaHOB-
JIEHHO# MPOLIETyPhl COrTaCOBAHHS

¢ moTpeduTENIMH YCIIyT rpaguKoB
BBIBOZIA 3JIEKTPOCETEBOr0 060pyI0-
BaHHUS B PEMOHT U (WJIK) U3 3KCIUTya-
TaLUH

(namune — 1, orcyrctBue — 0)

100

npsmas

0,5

6.2. KonuuectBo obpalieHuii norpe-
Gureneii ycnyr ¢ yka3aHHeM Ha He-
corjlacie BBEIEHHUS MpeiaraeMbIX
TepPUTOPHATIbHOI CEeTEeBOI OpraHu3a-




uuel rpapMKoB BEIBOJA 3MIEKTpOCE-
TEBOr0 00OpPYIOBaHHS B PEMOHT M
(My1H) M3 3KCIUTyaTaUMK, MPOLIEHTOB
OT O0LIEro KOJTHYECTBA MOCTYMHB-
uX obpalleHui, kpome pusu-
4ECKHUX JIUIL

0 oOpartHas

0,5

7. Cobnronenue TpeboBaHuii HOpMa-

TUBHBIX NPABOBBIX aKTOB I10 3aLlHUTE

NEPCOHANIBHBIX NaHHBIX MOTpeOUTENEN
CJIyT (3asABUTEIEH), 10 KPHUTEPHUIO

- oOpartHas

0,2

7.1. KonuuecTtBo obpatuenuii notpe-
Outeneit ycnyr (3asiBuTeseif) ¢ ykasa-
HHEM Ha HEMPABOMEPHOCTh UCTIONb-
30BaHMA MEPCOHANBHBIX JaHHBIX MOT-
pebuteneii ycyr (3asiButeneit), npo-
LIEHTOB OT O6LIEro KOJHYECTBA MOCTY-
NMBLIKMX 0OpalieH i

072,

8. Utoro no uua1karopy
HCTIOJTHUTENIBHOCTH

0,59

Hupexrop

B.b. I'punienko

JlomkHocTs

@©. 1. 0.
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®opma 6.3 — Pacuer 3Ha4YeHHsS] HHAUKATOPA Pe3yJbTATUBHOCTH 00PATHOM CBSI3H
oIy "KB"

HaumeHOBaHMe TEPPHTOPHAIBHOM CETEBOM OpraHU3aLuu

[MapameTp (MoKa3aTenb),
XapakTepHU3YIOLLIHH
MH/IHKATOP

3HayeHHe

(hakTuueckoe
2018

IJIaHOBOE

2018

@/T1x100, %

3aBHCHMOCTh

O1LeHOYHBII
Gann

1

2

3

1. Hanuuue cTpyKTYpHOro noapasze-
JIEHHS TEPPUTOPHUATIBHON CETEBOM
OpraHH3aLH{HU M0 PACCMOTPEHHIO,
06paboTke 1 MPUHATHIO Mep Mo obpa-
IEHUSIM noTpeGuTeNei yeuyr
(naymuue — 1, orcyrerBue — 0)

100

npsiMas

2. CreneHb yIOBIETBOPEHHS
obparuennii motpeduTenel ycayr

B TOM YHUCJIE 1O KPUTEPUAM:

2.1. Obuiee komuecTBO OOpaIleH i
notpebuTeneil ycuyr ¢ ykaaHueM Ha
HeHaJIekalee KauecTBO YCIyT 1o
nepenaye MEeKTPUUECKOi SHEPruu

U o0ciyKMBaHKeE, MPOLIEHTOB

OT 00OLIIero KOMM4YeCTBa MOCTYMUBILHX
obpauieHuii

oOpaTHas

2.2. Konu4ecTBo NPUHATBIX MEP MO
pe3yibTaTaM paccMOTpeHHUs obpaile-
HUi motpeGuTeneit ycmyr ¢ ykazaHueM
Ha HEHa/UIekallee KauecTBO YCIIYT 10
nepenaye 31eKTpHUECKOH SHEPTruu

1 00ciysKMBaHKE, MPOLIEHTOB OT 00-
IIEro KOJHYECTBA MOCTYMUBLIMX
obpaweHmii

npsMas

2.3. KonuuecTBo oOpalleHHH,
CBSI3aHHBIX C HEYI0BJIETBOPEHHOCTHIO
NPUHATHIMU MEpaMH, YKa3aHHbIMH

B I1. 2.2 HacTOALLEH (hOPMBI, TIOCTY-
MUBILKX OT NoTpeduTene ycuyr

B TedyeHue 30 pabounx aHeH nocie
3aBepLUEHMS] MEpPONPUSITHIi, yKa3aH-
HBIX B M. 2.2 HacTosuel GopMsl,
MPOLIEHTOB OT O0LLEro KOJIMYECTBa
HOCTYMUBLINX OOpaLleHHH

obpaTHas

2.4. KonuecTBo oOpalleHuit norpe-
Ourereii yciyr ¢ yka3aHHeM Ha HEHaf-
JeKallee KauecTBO yCIIyT, OKa3bIBae-
MBIX TEPPUTOpPHANILHOI CeTEeBO opra-
HHU3aLMeH, MOCTYNHBLINX B COOTBETCT-
BYIOLUMI KOHTPONMPYIOLIMI OpraH
HCTOJHUTEILHOM BJIaCTH, MPOLIEHTOB
OT 0011ero KonnyecTBa MOCTYMHBLIMX
obpaweHHit

obpaTHas

2.5. KonuuecTBO OT36IBOB H MPEIIO-
’KeHHI1 110 Bonpocam JesTeNbHOCTH
TepPPUTOPHATLHOI CEeTEBOH OpraHu3a-
LIUH, TIOCTYNHBLUKX Yepe3 0OpaTHyIO
CBAA3b, NPOLIEHTOB OT OOILEro KOJIH-
YeCTBA MOCTYNUBLIMX OOpalleHui

npsaMas

2.6. KonuuecTBo pea30BaHHBIX




W3MEHEHHH B AeSTeIbHOCTH OpraHu-

3alMH, HAMPABJIEHHbIX HA MOBBIILIEHHE 0 0 0 npsiMas 2
KauecTBa 00C/yKHBaHHSA MOTpebuTe-

JIed yCIIyT, LIT.

3. OnepaTHBHOCTb pearupoBaHus Ha

obpauienus norpedurenei ycuyr — - - - - 2
BCETO

B TOM YMCJIE 110 KPHTEPUAM:

3.1. CpenHss npoAOJKUTEIBHOCTD

BPEMEHH npungx Mep 10 pe3yJbTa- 1 1 100 obpaTHaR )
Tam obpatieHns noTpeduTeNs yciyr,

JHeR

3.2. Bzaumoneiictsiie TEppUTOpUAITb-

HO# CeTeBOil opraii3auny ¢ MoTpedu-

TEJISIMH YCIIYT C LEJIbIO MOyUeHUst - - - npsaMas 2
uHpOpMALIIN O KauecTBe 00CIyKHBa-

HUSl, PEANIM30BaHHOE TIOCPENCTBOM:

a) MACbMEHHbIX 011POCOB, IUT. HA 0 0 0 ) .
1000 norpebureicii ycayr

6) 9EKTPOHHOIT CBA3H YEPE3 CETh

HurepHer, wr. Ha 1000 notpeGure- 0 0 0 - -
nei yenyr

B) CHCTEMBI aBTOI111()OPMUPOBAHHS, 0 0 0 ) g
wT. Ha 1000 norpeduTenei yeuyr

4. UuauBuayalisiiocTb Noaxona

K MOTpeduTENsiA Y ey JIbFOTHBIX 0 0 0 obpaTHast 2
KaTeropiii, N0 kpiirepuio

4.1. Konuectso oOpalleHui noTpe-

GuTeneii ycilyr JibiOTHBIX KaTeropui

C yKa3aHHeM Ha Hey10BIeTBOPUTENb- 0 0 0 2
HOCTb KaueCTBa 11X 00C/1y)KUBaHHU,

wt. Ha 1000 notpeduTeaeH yeuyr

5. OnepatiBHoC i, BO3MELIEHUS

YBBITKOB 110TPEOI 1 €M1AM YCIIYT PH

HecoO 10 1eHIt 1) PHTOPUATEHOM . ) . g 2
ceTeBOil opraiiisiiieil 00sA3aTeNbCTB,

TIPELYCMOTpEH 111X HOPMATHBHBIMH

MpPaBOBbIMI1 K111 H JOTOBOPAMH

B TOM UHCJIC 10 kI TEPUAM:

5.1. Cpeniisist 11101 10NKUTETBHOCTD

BPEMEHH H (1P THE TEPPUTO-

pMABHOIT CeTei0il OpraHu3aLueii Mep 0 0 0 obpaTHas 2
0 BO3MCI11CHi1110) OTPEOUTENIO YCITyT

YOBITKOB. MeCHiic

5.2. Jons notpueoiiienei yemyr,

MOMYUHBIIIX 0 1 1IeHHE YOBITKOB,

BO3HHUKLLIIX B ¢ iV 1bTATe HEUCIOIHE-

HESE (Heta 1e7 11010 HCTIONHEHHS)

TEPPUTOPI 1L | CeTEBOH OpraHu3a-

ueit CBOIIX 00 10 1e/1bCTB, OT YHCIIa 0 0 0 npsmas 2
notpediic il 1 1101b3Y KOTOPBIX

OBILIO BbIlicCCit 1eGHOe peLIeHue,

WJIH BO3MCIUCH 1 L1110 TIPOU3BEIAEHO

BO BHECY/IcOHOM 10} 11KE,

mpoueHt

6. ITOro 110 111111 caropy ) ) 2
pesynbTa i | OOPATHOM CBA3H

TPacuer npo 0 (Ipi HTMYMK B TEPPHTOPUATLHOH CETEBOH OpraHH3auny Cucremsl aBTOHHq;(; y u JIpyriM crocobom)

IDeKTOP

B.B. I'puieHko

HKHOCTh

©.H. 0.




